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Arizona  Corpora tion Com m is s ion
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P hoe nix,  AZ 85077-2996
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As  CORP COMM
Director - Utilit ies

T_20861A-16.0378
T-20870A-16-0378

R e :

De a r Mr. Brode rick,

Notifica tion of Boome ra ng Wire le s s , LLC d/b/a enTouch Wire less  and Tota l
Ca ll Mobile  Regarding a  Transfe r of Customers

. 11 to  94 IA
i L r '  4 |

Boomerang Wire le ss , LLC (Boomerang or the  Company) and Tota l Ca ll Mobile  (Tota l
Ca ll and, toge ther with Boomerang, the  Partie s) he reby notify the  Arizona  Corpora tion
Commiss ion (Commiss ion) of the ir intention to trans fe r ce rta in Tota l Ca ll wire le ss  Life line
customers  to Boomerang (the  Transaction). For the  Commission's  records , the  Parties  provide
the  following informa tion:

1 . THE PARTIES

A. Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang)

Boome ra ng is  a  lim ite d lia bility compa ny loca te d a t 955 Ka ce na  Rd. S uite  A, Hia wa tha ,
IA 52233. The  Compa ny provide s  pre pa id wire le s s  s e rvice s  to cus tome rs  in twe nty-four s ta te s ,
including in Arizona ' The  Com pa ny ha s  be e n de s igna te d a s  a n e ligible  te le com m unica tions
ca rrie r (ETC) to provide  Life line  s e rvice s  to low-income  cons ume rs  on a  wire le s s  ba s is  in 27
s ta te s , curre ntly s e rving a pproxima te ly 260,000 Life line  cus tome rs  throughout its  ope ra ting
te rritory. Boome ra ng wa s  de s igna te d by the  Commis s ion a s  a n ETC to provide  Life line  s e rvice s
on a  wire le s s  ba s is  on J uly 30, 2013 a nd a me nde d Octobe r 24, 2014 in Docke t No. T-2086lA-
12-0415. Boome ra ng curre ntly s e rve s  a pproxima te ly 5,170 Life line  cus tome rs  in Arizona .

Boomerang also holds international Section 214 authority from the Federal Communications
Commission (FCC).
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B. To ta l Ca ll Mo b ile  (To ta l Ca ll)

Tota l Call, a  California  corpora tion, is  headquartered a t 1411 W 1901h St, Suite  700,
Gardens , CA 90248. Tota l Ca ll provides  wire le ss  se rvices  throughout the  United S ta te s ,
including in Arizona . Tota l Ca ll has  been des igna ted a s  an ETC to provide  Life line  se rvices  to
low-income consumers on a  wire less  basis  in numerous s ta tes  and Puerto Rico. The
Commission designa ted Tota l Ca ll as  an ETC to provide  wire less  Life line  se rvices  on January 7,
2014 in Docke t No. T-20870A-12-0500.

11. DESIGNATED CONTACTS

Corre sponde nce  or othe r ma te ria ls  conce rning this  Notifica tion should be  dire cte d to:

Joshua T. Guyana
Ke lle y Drys  & W a rre n  LLP
3050  K S tre e t no ,  S u ite  400
Wa s hington, D.C. 20007
Te l: (202) 342-8566
Fa x: (202) 342-8451
E m a il: jguya n@ kqlle ydrye .com

William K. Moscow, Jr.
Bevan, Moscow & Giuditta , P.C.
222 Mt Airy Road, Suite  200
Basking Ridge , NJ 07920
Te l: (908) 753-8300
Fax: (908) 753-6423
Ema il: yvmosca@bmg.Law

with a  copy to:

Kimbe rle y Le hma n
Boomerang Wire le ss  LLC
President
955 Karena  Road, Suite  A
Hia wa tha , Iowa  52233
FAX: 319.743.1293
E MAIL: k]ehlman@readywire less .com

Saturo Manabe
Pres ident/CEO
Tota l Ca ll Mobile
1411 W 190111 Street
Suite  700
Gardens , CA 90248
E MAIL: saturo.manabe@kddia .com

11. DESCRIPTION OF THE TRANSACTION

Pursuant to the  temls of a  Customer Transfer Agreement da ted October 12, 2016, (the
Agreement), Tota l Ca ll intends  to transfe r approximate ly 3012 wire less  cus tomers  in Arizona  to
Boomerang. These  Customers  currently rece ive  loca l exchange  and long dis tance  wire less
Life line  se rvice s  from Tota l Ca ll. Boome ra ng will not a s sume  a ny of Tota l Ca ll's  pre -clos ing
lia bilitie s  or obliga tions .
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To ensure  a  seamless transition and avoid customer confusion or inconvenience, the
Parties  will provide  a ffected customers  with notice  a t leas t ten (10) days  prior to the  transfe r,
us ing a  Tomi notice  substantia lly s imila r to the  one  a ttached as  Exhibit 1.

Following consummation of the  Transaction, Boomerang will provide  the  transfe rred
Life line  cus tomers  with se rvices  tha t a re  improved compared to the  plans  they currently enjoy on
the  same underlying wire less  ne twork (i.e ., acquired customers  currently on the  Sprint Wire less
ne twork will rema in on tha t ne twork ). We  have  filed with Arizona  a  500 minute s  voice  + 100
text + 10 MB plan to which the  consumers  will be  upgraded on the ir exis ting phones . This  plan
a lso mee ts  the  new voice  minimum service  s tandard as  defined by the  FCC's  Life line
Moderniza tion Orde r,2 which will be  e ffective  December 2, 2016. The  consumer will not have
to go through an additiona l plan change  in December. Any future  changes to the  ra tes , te rms and
conditions  of Boomerang's  Life line  se rvice  will be  made  cons is tent with Commiss ion
requirements . Moreover, because  these  customers  will continue  to be  se rved utilizing the  same
underlying ne twork, they will be  able  to continue  using the  same handse ts  and will enjoy access
to the same coverage area.

III. PUBLICINTEREST ANALYSIS

The  proposed Transaction is  in the  public inte res t. Upon consummation, the  transfe rred
customers  will continue  to rece ive  high-qua lity competitive  loca l exchange  and inte rexchange
wire less  Life line  se rvices , now de live red by Boomerang.

The Transaction has no adverse  effects  for the  transferred Customers, who will rece ive
notice  in advance  of the  proposed transfer and may choose  to remain with Boomerang or change
to a  new provide r. Tota l Ca ll and Boomerang will work toge the r to ensure  tha t the  a ffected
Customers  experience  a  smooth, virtua lly seamless , transition.

See Lifeline and Link Up Reform and Modernization; Telecommunications Carriers Eligible for

and Order, Further Report and Order, and Order on Reconsideration, FCC 16-38 (Apr. 27, 2016) (Lifeline

2

Universal Service Support; Connect America Fund, WC Docket Nos. 11-42, 09-197, 10-90, Third Report

Modernization Order).

|



I I

KELLEY DRYE & WARREN LLP

October 13, 2016
Page Four

Iv. CONCLUSION

The Parties  respectfully request tha t the  Commission note  the  Transaction for its  records.
Please  contact the  undersigned if there  a re  any questions regarding this  filing.

Respectfully submitted,

TOTAL CALLMOBILE BOO1VIERANG WIRELESS, LLC

William K. Moscow, Jr.
Bevan, Moscow & Giuditta , P.C.
222 Mt Airy Roa d, Suite  200
Basking Ridge , NJ  07920
Te l: (908) 753-8300
Fax: (908) 753-6423
Ema il: wmQsca@bmg.law

John J . Heitmann
Joshua  T. Guyer
Ke lle y Drys  & Wa rre n LLP
3050 K Stree t NW, Suite  400
Washington, D.C. 20007
Te l: (202) 342-8566
Fax: (202) 342-845 l
Ema il: jguyan@kelleydgye .com

The ir Counse l The ir Counse l
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EXHIBIT 1

Sample Customer Notice
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ATo 191 Ca n
mobile enToLJcrw

POWERED BY BOOMERANG WIRELESS
WIRELESS

<First_Name> <Last_Nan1e>
<Address 1>
<Address 2>
<Ciry>, <State> <Zip>

[DATE]

RE : YOUR LIFELINE P HONE S ERVIC E
P LEAS E READ!

Dear <F inst_Name :

We are pleased to share some excit ing news about your wlrleless Li fel ine serv ices. On or
short ly af ter [DATE] your wireless Li fel ine phone serv ice, currently prov ided by Total  Cal l
Mobile will be provided by Boomerang Wireless, LLC d/b/a enTonlch Wireless. enTouch Wireiess is a
national provider of wireless services to Lifeline customers. For more information about the company go to
www.enTouchwireless.com.

Assuming that you continue to qualify to receive Lifeline service, enTouch Wireless will provide the
high level of customer service you expect and have received from Total Call Mobile. We will make
the change as seamless as possible. Your serv ice wil l  continue to be prov ided uti l izing the
same nationwide netqggl Following the changeover, you will continue to be enrolled to receive
wireless Lifeline-discounted services.

No action on your man is required.

You wiLl continue to use the same phone and telephone number you currently have. There will be no
fees related to the transfer of your service to enTouch. Following the transfer enToL1ch will provide you with
the following wireless Lifeline services each month:

500 voice minutes
100 texts

10 MB of data

You will still receive this enrvice pt nm nhflron The Top-Up plans now available from Total Call will also
still be available. enTouch will send you notices of any future changes to the rates, terms and conditions of
your service that are required by law.

You will be notified by enTouch via text message once your sen/ice is transferred.

Questions or concerns? Call enTouch at any point at 866.488.8719 on prior to the transfer, you may also
call Total Call Mobile at 1-800-661-7391.

We look forward to serving you!

Sincere ly,

Kimberley Lehman
President
Boomerang Wireless, LLC d/b/a enTouch Wireless
Customer Service: 866.488.8719

Hideki Kato
COO
Total Call Mobile
Customer Service: l -800-661 -'7391
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Te kcal CollO
mob He

1411 w. 190th Street

Ste. 650
Gardens, CA 90248

<First-Name> <Last_Name>

<Address l>
<Addrws2>
<Ciry>, <State> <Zip>
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